A model for understanding the categories of needs in the User Needs Summary:
By Jim Carter

The current set of categories was supposed to reflect the structure of Guide 71. BTW: there is now a move within ISO to initiate revision of Guide 71. A commonly recognized problem with Guide 71 is that it is overly detailed in some areas and misses others. Our User Needs Summary has, in fact, identified a variety of needs that do not map onto the current Guide 71. However, as we were expanding on the original set of needs provided by Gregg Vanderheiden, the use of Guide 71 helped to identify some of the current set of needs.

In order to move forward, we need to find a new organizing principle that can help us both to structure the needs we already have and to identify new needs.

I have used the following model on a number of occasions to try and make some sense of the current set of user needs categories. It is based on an approach that is found in a number of accessibility standards and provides a model that can map onto the various components (users, products, AT, and th4e environment) of an accessible system, as described by the Universal Access Reference Model.

An analysis based on this model shows that there are some aspects that are missing (e.g. while 1 and 2 deal with visual and auditory perception, there is no corresponding guidance relating to tactile perception). This model also shows that the ordering of existing main categories is somewhat random (e.g. the environment is the main focus of 10, 11, 16).

I would suggest that this model provides a better ordering of major concepts and that by starting our move to this structure, that we might better be able to identify lower level structure and additional needs.
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